
 
  Information for Health Care Improvement 
 

 
 
 
 

Homework Work Sheet # 2 
Nursing Home Leadership Team 

Building Relationships: One-on-One Conversations 
 
 
Instructions: Complete one for each conversation. 

 
Name ______________________ Date __________ 
 
I spoke with __________________ 
 
Questions: 
 
� What brought you into caregiving? 
� What are your biggest frustrations? 
� What makes it all worth it? 
 
********************************************************************* 
1. What I learned about him or her that I didn’t know before:  
 
 
 
 
 
 
 
 
2. I was surprised by: 
 
 
 
 
 
 
 
 
 
3. Reflections on having the conversation: 

 


