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Percentage of AZ Residents Who
Are Physically Restrained
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Percentage of AZ Residents Who
Have Pressure Sores
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Percentage of AZ Residents Who
Are More Depressed or Anxious
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Percentage of AZ Residents Who
Have Moderate to Severe Pain
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STAR Goal Setting

38 of 38 Arizona Nursing Home Workgroup
facilities set baseline STAR goals!

Quality AZ Workgroup
Measure 2005 STAR Goals
Restraints 6.3
Pressure Ulcers 8.2
Depression 10.2

CC Pain 6.0
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CMS Goals
bv 02 2007

4.3
10.6
8.9
5.0

STAR Goal Setting (continued)

Quality
Measure
Restraints

Pressure Ulcers

Depression
CC Pain

CMS Goals AZ Workgroup
by Q2 2007 04 2005
4.3 8.5
10.6 11.5
8.9 12.1
5.0 7.1
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STAR Target Methods
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STAR Goals - Physical Restraints

@ State Average

15 m National Average

O NHA Set Target

O Other

®m MD Set Target

@ Corporation Set Target
W Percent Improvement
O Percentile Ranking

H Goal Set By ABC
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(N=38)

STAR Goals - Pressure Ulcers

O State Average

| National Average

O NHA Set Target

O Other

B MD Set Target

@ Corporation Set Target
B Percent Improvement
O Percentile Ranking

W Goal Set By ABC

(N=38)
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STAR Goals - Chronic Care Pain

17

O State Average

B National Average

O NHA Set Target

O Other

B MD Set Target

@ Corporation Set Target
B Percent Improvement
O Percentile Ranking

B Goal Set By ABC
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STAR Goals - Depression

O State Average

B National Average

O NHA Set Target

O Other

B MD Set Target

@ Corporation Set Target
B Percent Improvement
O Percentile Ranking

B Goal Set By ABC

2005 CNA Turnover Rates

38 of 38 AZ Nursing Home Workgroup facilities
submitted 2005 annualized CNA turnover rates!

Average turnover rate: 92.3%
Highest reported turnover rate: 279.0%
Lowest reported turnover rate: 17%
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2005 Annualized CNA Turnover Rates
AZ NH Workgroup

18
16 -
14 4
12 1
10 1

17

2

oN MO
L
IS

0-30% 31-60% 61-90% 91-120% 121-150% 151%+

—o— Number of AZ NH Workgroup Facilities

: -f ionfor-Health Care Improvement

2005 Resident Satisfaction Surveys

38 of 38 AZ Nursing Home Workgroup facilities
completed 2005 Resident Satisfaction Surveys!
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AZ NH Workgroup 2005 Resident Satisfaction Survey Tool
Utilization
6

9

O In-House Tool

W Eden Warmth

0O The Research Group
0O Press-Gainey

B Service Trac

@ My Innerview

m Life Care Centers of America
Survey
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2005 Employee Satisfaction Surveys

38 of 38 AZ Nursing Home Workgroup facilities
completed 2005 Resident Satisfaction Surveys !
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AZ NH Workgroup 2005 Employee Satisfaction Survey Tool

3 1 Utilization

@ In-House Tool

B Eden Warmth

0O The Research Group

0O Gallup

B Service Trac

@ My Innerview

B Life Care Centers of America Survey

0O AHCA Tellis-Nayak Survey

Questions?
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HSAG NHQI Contacts

Mary Fermazin, MD, MPA

Vice President, Health Policy & Quality
Measurement
mfermazin@azgio.sdps.org
602.745.6207

Joe Bestic, NHA, BA =
Director, Nursing Home ! o

jbestic@azqio.sdps.org

602.745.6205
AL

Colleen Angotti
Administrative Assistant Il
cangotti@azqio.sdps.org
602.745.6295

: -f ionfor-Health Care Improvement

Publication No. AZ-8SOW-1A-052206-02.

This material was developed by Health Services Advisory
Group (HSAG), the Medicare Quality Improvement
Organization for Arizona, under contract with the Centers for
Medicare & Medicaid Services (CMS), an agency of the U.S.
Department of Health and Human Services. The contents
presented do not necessarily reflect CMS policy.
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