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What is NHIFT Again? (1)

= The Nursing Home Improvement and
Feedback Tool (NHIFT) (pronounced
“nifty”) is a free, computer-based audit
and feedback tool that allows you to
enter medical records data and view
your nursing home’s adherence to a
series of process measure scores.
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What is NHIFT Again? (2)

NHIFT allows you to conduct chart audits,
submit data, and then view your adherence to
care processes identified by experts as critical
for high-quality care related to the following four
clinical topics:

Pressure ulcers
Physical restraints
Depression

Pain
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Yogi Berra Needs NHIFT!

“We made too many wrong mistakes.”

“I knew | was going to take the wrong train, so | left
early.”

“You got to be careful if you don't know where you're
going, because you might not get there.”
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So Do Youl!

= Examine your nursing homes’ adherence to
recommended care processes.

= Incorporate data into your nursing home’s
internal quality improvement (QI) process.

= View your process measure scores and
compare your performance to your state and
national peers’ aggregate scores.

= Measure effectiveness of current systems.
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Why Collect Process Measures? (1)

= Processes result in outcomes

= Significant insight into the quality of care
delivered in your nursing home

= Poor outcomes often result of poor
processes

= Good processes can, at times, result in
poor outcomes

Powell, Suzanne K., “Advanced Case
Management: Outcomes and Beyond” (2000)
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Why Collect Process Measures? (2)

“A process is not worth doing for its own
sake. Unless it makes a measurable
contribution to the whole, it probably is
wasteful and should be abandoned”

(Kongstvedt, 1993)
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Qutcome Indicators

Publicly Reportable Quality Measures (QMs)
QI/QM Report

Answers how the resident responds to your
processes

Final result of your work

Powell, Suzanne K., “Advanced Case
Management: Outcomes and Beyond” (2000)
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NHIFT Principles (1)

NHIFT was developed with funding from
the Centers for Medicare & Medicaid
Services (CMS), but is intended solely for
your nursing home’s internal use. Nursing
homes will not be evaluated on their
process measure scores.
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NHIFT Principles (2)

In addition, NHIFT adheres to three
principles:

1. Use of the site is voluntary

2. NHIFT submission is secure and
HIPAA-compliant

3. Data is confidential and CMS will not
view individual facilities’ data
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NHIFT Requirements (1)

NHIFT is free and you can access the download
by visiting www.MedQIC.org. All you need to
install NHIFT on your PC Workstation is a
computer that meets the following requirements:
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NHIFT Requirements (2)

500 MHZ processor

256 megabytes of RAM

1 gigabyte hard drive space available
Windows 2000

Pentium 3

These are the same as the requirements for the
new RAVEN MDS system.
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Get NHIFT!

Now available!

www.MedQIC.orqg

2N MedQIC - Medicare Quality Improvement Community - Microsoft Internet Explorer

File Edit Wiew Favorites

@BaCK i @ N @ @ \_;j pSearch \?’:\?Favontes .&3 D::g- :\?._

Tools

Help

- LJ

Address @ http: v medgic. org/des/Content Server Ppagename=Medqic/MCPage/Homepage g Go

HOME
RESOURCE CENTER
Improving Quality and Safery in
Health Care
Physician Offices
Hospitals
Home Health &gencies

—

Welcome to MedQIC!

MedQIC supports Quality Improvement Oroanizations and providers
in finding, using, and sharing quality improvement resources,
more @

The Centers for Medicare &
Medicaid Services (CMS)

Mursing Homes

developed this comprehensive
online resource of gquality

_—
| Transform.—

Undersarved Populations

Medicare Advantage

SUPPORT CENTER
Find & Colleague
Community Forums
ABOUT MadQIC
Background

£

Read about the'

upprnnch 1o RN improvement information for

Medicare's National Quality
Improvement Priority Topics,

more @
Latest News:

What De You Want to Do?

» 2005-2006 Flu Waccing
Supply

» Browse by Topic
» Search for Tools

@) Announcing

Share your success or
improvement story on
MedQIC!

more @ —

Visit the projects below!

Nurssitpg Home STAR Site

173 Targets - Acrioving Fissutts

SC?]] Surgical Care
Improvement Project

‘s Start e G

[ | 14f -
/ Anformation for Health Care Improvement

[ hitp: /v medgic. org/des/Content Servercid=10899902 365088pagename=Medgic 3 2FContent 3 2FP:

T2 Mgk, =

HSA
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icrosoft Internet Explorer

Depression
Immunizations

Incontinence

Infections
Maobility
Pain

Physical Restraints
Pressure Ulcers
Urinary Cathetars
Urinary Tract Infections
Walking Improvernent
Weight Loss
Underserved Populations

Medicare Advantage

SUPPORT CEMTER
Find & Caolleague
Community Forums
ABCUT MedQIC
Background

QIO Listings
Content Contacts
Mews and Events

<

Tools  Help
Address |@ bkt S medgic, orgidos/Content Server Poid= 10898 15966986&pagename=Meadgic¥2FContent %2FParentShel Templates. | GO Links >
Improve Care in Nursing Homes ]
> Miew Strateqies to Irnprove Care in Mursing Hormes
Topics for Improvement
STAR
»  Activities of Daily Living
»  Bedfast or Chairfast
»  Deliriumn
»  Depression
»  Imrounizations
» Incontinence
» Infections
» Mobility |
»  Pain
»  Physical Restraints
»  Pressure Ulcers
v Urinary Catheters
v Urinary Tract Infections
[ wialking Immprovement v
£
htkp: f sy, medgic, orgidesfContentServer 7cid= 109337807452 48pagename=Medqgic ¥ 2FContent %2FP: & Internet

e % = | ) —

HSA
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MedQIC - NHIFT - Microsoft Internet Explorer

File  Edit  ‘iew Favorites  Tools  Help

eBack i d Iﬂ @ _;j /:\J Seatch ‘Ej\LJ(Favor\tes -&3 [_'\‘- ;

Address |@ http: v medgic. org/des/Content Server foid=1 116947631572 &pagename=Medqgic ¥ 2FContent % 2FParent Shel Templatet. | Go Links *|

~

Delirium i
Instructions

Bepression Quick Start Instructions
Immunizations MHIFT Abstraction Definitions
MHIFT User's Guide

Incontinence

Infactions

Infermation
Mebility Measure Specifications
Pain
Physical Restraints Training

Training Madules
Pressure Ulcers Training Modules

Urinary Cathetars
Tools

MHIFT Paper Toal
MHIFT Cornputer Application - Click to download the tool and access tr’ﬂnlng rmaterials

Urinary Tract Infections

Walking Improvement

Waight Lozs
Nursing Home Resources

Wnlermered Fepullaions MHIFT Toolkit for Mursing Homes

Medicare Advantage

QIO Resources (available to QI0s only)
MHIFT Toolkit for QIOs

MHIFT Brochure Ternplate

MHIFT Flyer Ternplate

MHIFT Sample Letter

SUPPORT CENTER
Find & Collzague
Coemmunity Forums
ABOUT MedQIC
Background

QIO Listings

Content Contacts -

e B = . S
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Help

\)Back - \) - |ﬂ @ _h ‘ /:) Search *?‘::_(Fauunbes e}‘}‘ - :f

Address [&] http://anetexchange. org/public/nh. do?nhPage =downloads

= B || Google-|

sSkip Navigation

Home | Log-In | What's New | Help

QualityNet
Exchange

| Contact Us

Communities

NHIFT Downloads

Hospital Data Collection (HDC)
HDC Cantent
CMS Abstraction & Reparting Taol (CART)
CART Content
Impglantable Cardioverter
Defibrillator Abstraction (ICDA)
ICDA Content
Premier HQT Demonstration Project
Premier Content

Mursing Home Improvement
Feedback Tool (WHIFT)
EJ NHIFT Contant

NHIFT Overview

NHIFT Technical Specifications
HIFT Downloads
NHIFT Data Transmission

------ NHIFT Training

Resources

The links below provide access to the installation files for the NHIFT application, as well as the accompanying
User's Guide.

NHIFT Version 1.0 Installation

System Configuration and Requirements, PDF (12/08/05)
NHIFT Version 1.0 Installation Instructions, PDF (12/08/05)
NHIFT 1.0 Release Known Issues, PDF (12/29/05)
Download the NHIFT Tool, EXE (12/08/05)

Note: After performing the installation, provider and user set-up is required prior to data collection.
Please refer to the Installation Instructions and/or Chapter 2 of the NHIFT User's Guide for detailed
instructions.

INHIFT User’s Guide

+ NHIFT Version 1.0 User's Guide, PDF (12/08/05)
+ Using the NHIFT User's Guide, PDF (12/08/05)

» Getting Started
Registration Process
System Set-Up
Access Info

» QNet Exchange User's Guids

» Auto-Notification Lists (ListServe)
» FAQs (QNet Quest)

» Web Resources

If you experience any problems with the NHIFT installation, contact the QualityNet Help Desk for assistance.

F Done
kil

Microsoft PowerPoin

NHIFT Application

Care Improvement
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& Quality Management System
Flle ‘indow Help

Welcome to the Quality Management System

S

APPLICATIONS S "

Available Applications

Below you will find the list of available applications. To load other applications choose Mew Updates from the

Overview scresn

NHIFT
Mursing Home Feedback and Impravement
Tool

hstarc| | 7] & © || @ovel Grou..| EINHFT swre...| SyvailFrom: ... | [E]icrosort ... | &qms |[S quality m... GNSEE RS twom

@)Quality Management System
Fie window Help

Velcome to the Quality Management System

or

"APPLICATIONS o AR

Available Applications
Below yau will find the list of available applications. To load other applications choose Mew Updates from the

Cwerview screen
Mursing Home Feedback and Improvement Tool Logi |
g NHIFT
NS HOMEFEE
Tool
] cancel

;gstmm a0 H riovel Grou...| BINHFT scre...| EymailFrom: ... | [Emicrosoft ... | Gjams S quality M. NS E® L
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Nursing Home Feedback and Impravement Toal “I5]X]
Flle Admin Securty Window Help
| = |
% 5@~ 0

Provider Information

Medicare Provider Number | 123456

Mational Provider ID 1234567890

Provider Summary ~ Provider Detail
Medicare Provider Nu. . | Termination Date Name

Termination Date

hstarc| | 7] & © || @ovel Grou..| EINHFT swre...| SyvailFrom: ... | [E]icrosort ... | &qms |[~ rursing .- Bl kS nisem

Nursing Home Feedback and Improvement Tool

File Admin  Security Window Help
\ |5 |

User Information

~User Summary ~User Detail

[Userm [ First Mame [ Lost Hame [ User Type [_Activation Date | Termination Date | User ID EXEE |

nhift rhift nhift System Administ... 01/01/2000 01j05{2006

qms s qms System Administ... 010172000 01052006 First Name [pentse |
M Initial [a |
Last Name [MachianT |
Phone (515p457-3701
Ext. [ ]
Email [eMacuanI@IFMC CRG |

User Type

[ Reset Passward

~ Activation Detail

Activation Date
Termination Date

~Provider Detail

Provider

;gstmm e H riovel Grou...| BINHFT Scre...| Eymail From: ... icrosoft P... | (jams |[™ Nursing H... GNSEE® iz
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Nursing Home Feedback and Impravement Toal “I5]X]

Flle Admin Securty Window Help
\ | % |

provie user FETEPTREN =0

Resident Information

~ Resident Summary ~ Resident Detail

First Mame Last Name Medicare Mumber Resident ID Provider

Mecicaid Hurber First Name [rom |
JANE DOE 13455759 123456 1235 URS[G HOME M Initial | |
LastMame  [DoE ]
Suffix [ ]
Gender [mate =]
Birth Date
Race [ American Indianjlaskan Native =]
S5 (555448877 |

Medicare Mumber [ 1234567894 ]

Medicaid umber | 12345678 |

Resident D [1234 ]
Provider [MuRsthG HoME =]

Add Abstraction, .

hstarc| | 7] & © || @ovel Grou..| EINHFT swre...| SyvailFrom: ... | [E]icrosort ... | &qms |[~ rursing .- Bl kS niaem

Nursing Home Feedbatk and Impro; 0

File Admin Security Window  Help

\ | |
Froveer [ [ETERTRINEN] v

Resident Information

~Resident Summary ~ Resident Detail
First Mame [ Last Name | Medicare Mumber | Medicaid Mumber | Resident 1D [ Provider | First Nams [ |
JCHN DOE 1234567898 12345678 1234 HURSING HOME
JAHE DOE 1234567398 123456 1235 HURSING HOME M Il B ]
LastName  [DOE |
| ctewtas= £l
Suffix [ |
Topics and Measures
4 Gender [Female =]
Please select topic and measures
Birth Date
Race White, not of Hispanic origin
Case For resident JANE DOE | peEery =]
O s5N [s444e7788 ]

Medicare Mumber [ 1234567898 |

Medicaid Mumber [ 123456 ]

Resident ID [1238 |

Provider |NURSING HOME El

Add Abstraction. .

S fe = |[Frsh || cancel

;gstmm e e H P hovel Grnu..‘l R INHIFT S(r&..lEMall From: . Microsoft P...| (B qms | Nursing H... J:NSEI RS 123w
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Nursing Home Feedback and Improvement Tool =
Fle Admin Securty Window Help
\ | % |

Resident Information

~ Resident Summary ~ Resident Detail
First Name [ Last bame [ Medicare Mumber | Medicaid Number | Resident ID Provider First Name [ ]
IOHN DOE 1234567534 12345676 1234 HURSING HOME
JAHE DOE 1234567896 123456 1235 MURSING HOME MInitial |C |
LastMame  [DoE ]
| cvewtase X
Suffix [ ]
Case Information
Gender [Femake =]
Case Information
Birth Date 03{01/1945
Race |whwtej ok oF Hisparic origin E||
Admit Date [09y0zfz005 |
SN [5444e7788 |

o [ ]

ae 52 Medicare Number [ 1234567895 |
Abstractor MAGHANL, DENISE [+ | Medicad umber [ 123456 |
Abstraction Date | 09/06/2005 Resident ID [1z3s |

Provider [HURSING HOME =

Add Abstraction. .

Hext Einish Cancel

hstart| | 7] & © || @tovel Grou...| EINHFT scre...| Eymail From: ...

[EMerasott . | Gyams |[~ Nursing ... Y NSERES  voiem

Nursing Home Feedback and Improvement Tool
File Admin Security Window Help

Bolzol®]
[ Topic Navigator 22| — 8 m =

| Process of Care

) Process of Care

~Depression =

1. Was the resident screened For depression using a validated screening kool (ot the MDS) within seven calendar days of
admisssion? (This includes residents aleady diagnosed with depression) (SCREENDEPTOOLTDAYS)

Mo @ Yes
2. Which tool was used to perform the scresning? (TOOLUSED) ®
& Beck Deprassion Inventory (BDI) €7 Centar for Epideminlogic Shudies Depression Scals (CES-D) 47 Cornell Scale for Depression in Dementia (CSDD) € Geriatr
3, Did the resident screen positive For depression? (SCREENPOSDER) ®
o € ves
<, What Follow-up was Initisted For th resident who screensd positive For depression? (Select all that apply) (FOLLOWUFDER) @
IT Clinical and disgnostic swaluation (beyond initial scresn)
[T ©n-going observation with formal re-evaluation in kwo weeks (wakchful waiting”)
[T Treatment (e.q., drug or nen-drug)
7 Hons
I Unable to determine from chart or medical record
5. Was the resident diagnosed with depression or depressive symptoms? (DIAGDEP) @
o € ves
6, What actions wers taken ta treat the symptoms? (Select all that apply) [TREATSYMPTOMS) ®
I Group therapy
IT Pharmacological intervention (medication)
[T Psychotherapeutic counseling (psychotherapy)
[T Transfer for inpatisnt psychiatric care o electroconyysive therapy (ECT)
7 Wwiatchful waiting with clinical manangement
IT Mone of the above

7. What actions were taken to manage the symptoms? (Select all that apphy) (MANAGESYMPTOMS) ®

Lo

Questions | Demagraphics |

Frovider |User |8 Resident 23} = EI

;gstmm e H Hiovel Grou...| BINHFT scre...| Eymail From vicrosoft .. | (Bams |[™ Nursing H... NS E® 125
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Nur:

g Home Feedback and Improvement Tos

Fle Admin Securty Window Help

B o | % |

&g = O| B *Topic Edior 23] =0

=-g) Process of Care Process of Care

- % Depression

- @ 1. Was the resident screened for depression using ava|| P Depression
[3 2. which tool was used to perform the screenini|| +pgin

[} 3.Didthe resident screen positive for depressic

[ 4. What follow-up was initiated far the resident || % Wasthe resident screensd for pain within 24 hours of admission? (SCREENEDPAINZ4) 8

[} 5.was the resident diagnosed with depression || No € Ves
[ 6. what actions were taken to treat the sympte|| 10, Did the scresring within 24 hours of admission indicate the resident had pain? (INDICATERATNZ4) B
[A 7.what actions were taken to manage the sym|| ¢y £ ves

[} 8.1Isthere evidence that the resident was re-e1
11, Indicate items included in resident pain assessment within 24 hours of admission, (Selsct 3l that apply) (PAINASSESS24) @

[ 9. Was the resident screened for pain within 24 T Documentation of what improves (relieves) pain (past of present)

..} 10. Did the screening within 24 hours of admissi|| [ Documentation of what worsens (ncreases) pain (past or present)

[ 11.Indicate items included in resident pain assi|| [T Effscts of medication (past or present) documented

[ 12.was a plan of care putinto place to address || [ Effects of pain on activities of daily lving, sleep, and mood documented
[ 13.Indicate non-drug therapies included in the:

[} 14.Indicate orders for pain medication within 2
..[}] 15, Did the resident have a diagnosis for the un

T Frequency of pain documented

[T Intensity of pain documented

- # Physical Restraints [T Lacation of pain documented
[ B Pressure Ulcers 12, Was a plan of care put into place to address pain within 48 hours of admission? (POCPAINGE) ®
@ o O ves

132, Indicate non-drug therapies included in the resident’s pain plan of care within 48 hours of admission. {Select ll that apply)
(HONDRUIGHS)

[T Alternative medicine (.., aromatherapy, Reid)

[T cutaneous stimulationfrelaxation (e.0., deep breathing, massage therapy, TENS)
[T PsychoSocial (=.9., counselng, distraction)

[T Therapy-related (2.0., heat traatment, cold treatment)

T Unspecified non-drug therapiss

7 hore

J ! o

Questions | Demographics |

Provider | User | @1 Resident 52 o = ﬁl

P

SN PRI R®  1ocon |

Nur:

g Home Feedback and Improvement Tool mEIE

Flle Admin Securty Window Help

E o | % |

& = O|| B *Topic Editor Zﬂ =0

Process of Care

[=)-g) Process of Care
#% Depression
2 Pain » Depression

» Pain

i Pressure Ulcers 5 .
~Physical Restraints

16. Was the resident physically restrained any time within 48 hours of admission? (PR43) B
@ po © Yes
17. Ts there a physician’s order and reason why 3 physical restraint was ordered? (RSNPR) ®
o € ves
18. What type of physical restraint was applied within 48 hours of admission? (Select all that apply) (TYPEPR4E) B
IT chair that prevents rising
T Limb (.., wrist, leq)
IT Side rails
IT vest
I viaist
T Other
19, Was there an assessment within 43 hours of admission ko determing if the physical restraink used is the least restrictive
device o treak the resident’s medical symptoms? (RESTRICTDEWICE)
o ves

20. T addtion to the regular care-planning mesting, does the resident’s record document a plan to regularly re-evaluate this
resident to reduce or eliminate the physical restraint? (REEWALPR)

o € ves

} Pressure Ulcers

q | of?

Questions | Demegraphics |

lPrwlder|User [ﬁ Resident E@} o = E]
I

hstart| | 7] & © || @ovel Grou...| EINHFT scre...| EymailFrom: ... | [E]microsott p... | Gams |[~ Nursing ... JNSERES  1ovem
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Example: Feedback Report (1)

Quality Measure Your | Entire | Entire
Facility | State | Nation

Proportion of residents with a 55% 42% 68%
skin assessment within 24
hours of admission

Proportion of residents with a 35% 50% 60%
complete evaluation of
pressure ulcer(s)

Proportion of residents with a 22% 60% 63%
comprehensive pressure ulcer
risk assessment

et L fors fir ot Care Insprovemens S AL iEALTi SERVICES
4 v 1O .

Example: Feedback Report (2)
20
/\
15
///i, ______
10 - ———
5
0 T T T
1st Qtr 2nd 3rd Qtr 4th Qtr
Qtr
—Your Facility — - State Average
- - -National Average

mationfor-Health Care Improvement HS A ]&I%QJI‘:(‘;%S\FF\}Q{)E%
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Help |

GBack - = - (D [2] & Qsearch GaFavortes Tveda (4| B S B - 5

Adress [€] it fanetexchange orgjoublic/

Skip MNavigation

Home | Log-In | What's Mew

QualityNet
Exchange

| Help | Contact Us

Communities

Welcome to QualityNet Exchange (QNet)

Hospital Data Collection (HDC)
HDG Content

CART Content

Implantable Cardioverter
Defibrillator Abstraction (ICDA)
ICDA Content

Resources

CMS$ Abstraction & Reporting Tool (CART)

What's New Wiew Al

08/25/2005 HDC: Specifications
Manual for Mational
Hospital Quality
Measures

The goal of QualityNet (GMet) Exchange is to help improve the
quality of health care for Medicare beneficiaries by providing for
the safe, efficient exchange of information regarding their care.
Established by the Centers for Medicare & Medicaid Services
(CMS), QNet Exchange is the only CMS-approved site for secure communications and data
exchange between two or more of the following:

»

etting Started

Registration Process

Systern Set-Up
Access Infa

» ONet Exchange User's
Guide

» Auto-Motification Lists
(ListServe)

» FAQS (QNet Quest)

» Web Resources

Tools

e Quality Improvement Organizations (QI0Os)
® Hospitals
& Performance Measurement System vendars

® End Stage Renal Disease (ESRDY netwarks
® ESRD facilities
8 Clinical Data Abstraction Centers

Together, our goal is to improve the quality of care for Medicare beneficiaries.

QualityMet Exchange also offers online education and training opportunities, as well as online
collaboration and information exchange.

Security
QualityMet Exchange contains several layers of security. Users log into QualityMNet Exchange with a

» ddabe Acrobat Reader
» Download &ssistance
» Training

Login ID and password issued to them after they have completed their QualityNet Exchange
registration. &Any data that cames to the user’s computer or leaves the user's computer through
QualityMet Exchange is Advanced Encryption Standard (AES) encrypted as well as Secure Sockets

Layer (SSL) encrypted. Encryption is the process of scrambling the contents of a file so that the hd
&) hetp:/fanetexchange orgfpublicihome. da [ [ [ |a meemet
dhstart| | 7] @ © || @ovel Groupwise - Maibox | [E]Microsoft powerpoink - ... | [E7qualityNet Bxchange - .. NS E® ozam
Getting Started - Microsoft Internet Explorer —18]x
Fie Edt View Favortes Tools H

elp |

degack - = - (@ (7] A | Qsearch GFavortes Tveda (B | B S Bl - 2

Address [&] http:ifanetexchange. orgipublic/gststart.do

Skip Mavigation

Home | Log-In | What's New |

QualityNet
Exchange

Help | Contact Us

Communities

QualityNet Exchange Registration Process

Hospital Data Collection (HDC)
HDC Cantent

CART Cantert

Implantable Cardioverter
Defibrillator Abstraction (ICDA)
[CDA Content

€MS Abstraction & Reporting Tool (CART)

All users requesting access to non-public areas of QualityNet Exchange must be individually
approved and verified, Users are classified az either QualityNet Administrators or as non-
administrative users, each of which requires a spedific registration process.

Each healthcare provider organization is required to have a QualityMet (QNet) Exchange
Administrator within their organization. The QNet Administrator:

Resources

serves as the organization’s point of contact for QMet Exchange information

» Getting Started
Registration Process
Systern Set-Up
Access Info

Guide

» Auto-MNotification Lists
(ListServe)

» FAQS (ONet Quest)

» \Web Resources

Tools

» QMNet Exchange User's

monitors Qhet Exchange usage, to maintain security and confidentiality standards
facilitates the registration process for other QNet users at the organization

assigns the appropriate QMNet user roles, granting individual non-administrative users
access to specific applications or functions, such as the ability to view reports

p.

A healthcare provider cannot delegate the QualityMet Exchange Administrator role to any other
organization, including its Quality Improvement Organization (QIO), Providers who utilize vendors
to submit their data must also have an Administrator assigned to their organization. This will
facilitate the maintenance of integrity, confidentiality and privacy of data within QualityMet
Exchange and allow for information to be efficiently disseminated at the provider level,

» Adobe Acrobat Reader
» Download &ssistance
» Training

Registration Process 8System Set-Up Access Info
& Admin Registration
e Admin Responsibilities

& Mon-Admin Registration

& System Reqguirements
® Test Your System

& Log-In Instructions
® Password Rules

=

&l
Fﬁstartm e o H ovell GroupWiss - Mailbox

[ [ internet
BEINRS

Vicrasaft PowerPaint - [N... | [ Getting Started - Micr...

928 AM
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Administrator Registration
Process (1)

= The NH will:
— Request a copy of the QualityNet Exchange
Administrator Registration form from HSAG

— Complete, sign, and date the form in the
presence of a Notary Public, obtaining the
Notary’s signature and seal on the form.

— Mail the completed forms to HSAG, keeping a
copy at your office.

= NOTE: The highest level executive (i.e., the NH
Administrator) must complete and sign this form.

! M ronfor-Health Care Improvement HS A i[g‘yf\lgRs\E?\Rjégg

Administrator Registration
Process (2)

= HSAG will first:

— Mail the original form to the QualityNet
Help Desk.

— Enter the registration information in the
secured area of QualityNet Exchange.

— Digitally sign the form.

= HSAG will then notify the registrant (NH) of
the log-in ID and initial password to access
the secured QualityNet Exchange site.

N7 tuformasion for Health Care Improvement HS AG Heaumiservices
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Administrator Responsibilities (1)

= Complete and/or approve each new user online
registration form according to QualityNet
Exchange Online Registration instructions.

= Update user information and assign appropriate
roles for users.

= Remove access and/or approve the removal of
access for users who are no longer active or no
longer require access to QualityNet Exchange.

! M ation for-Health Care Improvement HS AG HEALTH SERVICES
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Administrator Responsibilities (2)

= Monitor QualityNet Exchange usage at the
nursing home to maintain proper security and
confidentiality measures.

= Validate the users and the type of
functionality each user is designated within
QualityNet Exchange.

= Serve as the point of contact at the
organization for information regarding
QualityNet Exchange.
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Non-Admin Registration
Process (1)

QualityNet Exchange Administrator at each
NH may register non-admin users.

= The non-admin user must complete, sign,
and date the registration form in the presence
of a Notary Public, obtaining the Notary’s
signature and seal on the form.

= The completed form must be mailed to the
QualityNet Help Desk, keeping a copy for the
NH records.

ronfor-Health Care Improvement HS AG ?%Q%:(?ISE?QESE

Non-Admin Registration
Process (2)

= The QualityNet Help Desk will:
— Process the registration.
— Notify the registrant and NH QualityNet

Exchange Administrator via e-mail when the
process is complete.

= The NH QualityNet Exchange Administrator will
notify the registrant of the log-in ID and initial
password to access the secured QualityNet
Exchange site.
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Inside QNet Exchange

7} QualityNet Exchange - Microsoft Internet Explorer

File Edit ‘View Favorites Tools

Help |

degack - b - (@D (@] A | Qsearch GFavortes Tveda (B | B S B - 12

Address [&] https:anetexchange .orgjanet home. do

Hella, Last Log-In: )

» What's New

» My Account

» Change My Password

» QMNet Exchange User's
Guide

. 7 o
Denise Rath Thursday, March 24, 2005 Q uahtyNet =)
frorm Password Expires: )
TEST QIO Sunday, November 6, 2005 EXChange é
My QNet Home | Log-Out | What's New | Help | Contact Us
My QNet
» My Links

‘Welcome!

You've successfully logged in to the secure (non-public) home page of QualityNet Exchange.

Administrative
» Col ‘

File Exchange & Data
Upload

To begin your work, choose a link from the menu items on the lefi. For example, in the My
QNet section, click on the My Account link to verify your account information.

For more information about using QualityNet (QNet) Exchange, see the QNet Exchange User's

» File Exchange and
Search (Inbox/Outbox)

» Q10 Clinical Whse
Data Upload

Ones_

nide, also found in the My QNet section.

you have questions or need further assistance, please contact the QualityNet Help Desk toll-
free at (866) 288-8912 or by e-mail at qnetsupport@ilme.sdps.org.

» (JARS Approve User
» 0OARS Create User
» OARS Edit User

» JARS Registration

-
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rosoft Internet Explorer =l
File Edt View Favortes Tools Help |

Sgack - = - (@D [2] A Qsearch GaFavorites Tveda (4| - S B - 5

QualityNet Exchang

Auddress [&] hueps:fjaneterchange. org/anetwhseUpload. daPhseType=r =] @eo [Lnks 7
Hello, Last Log-In: o s )

Denise Rath Thursday, March 24, 2005 Q ualltyNet v
from Password Expires: 14 A

TEST QIO Sunday, November 6, 2005 EXChange é /{ ‘ N

My QNet Home | Log-Out | What's New | Help | Contact Us

QIO Clinical Warehouse Data Upload

[v18 =] choose M% Choose your facility ID

Note:
This selection defaults to your organization's Medicare ID. If you have more than one Medicare 1D/State
Codey/vendor 1D in this drop down list, select the appropriate code for the files you are uploading.

- If marked, these files will not be stored in the clinical warehouse.

‘ Upload Files ||) Upload Directory

Click your browser refresh button after uploading to see your upload status.

Check your QIO Clinical Whse reports for more detailed submission data
No upload activity in last 7 days

Please note files may take awhile to process

Accessibility | Privacy Policy | Terms of Use

QualityNet Help Desk onetsupport@ifme. sdps orq
Phone: 866-288-5912 (7 a.m. - 7 p.m. CT Monday through Friday) Fax: 885-329-7377

&) [ 8 @ memet
fAstarc||| ] & © || Sovel Grovpwiise - Maibox | [E]microsoft Powerpoint - (... | [ETgualityvet Exchange - . [ENSTNRD L  a0sm
2l QualityNet Exchang rosoft Internet Explorer &
File Edi View Favortes Tools  Help |
degack - b - (@D (@] A | Qsearch GFavortes Tveda (B | B S B - 12
Address [&] https:fanetexchange .orgjanet reportList do?type=cart = ®a |un>s =
Hella, Last Log-In: . -
Denise Rath Thursday, March 24, 2005 Q uahtyNet
frorm Password Expires:
TEST QIO Sunday, November 6, 2005 EXChange !
My QNet Home | Log-Out | What's New | Help | Contact Us
QIO Clinical Warehouse Submission Reports
Report Name Report Description
Hospitals Authorizing Yendor to Upload Data  Hospitals Authorizing Wendor to Upload Data,
QIO Clinical Warghouse Import Detail by Error  Displays detailed file information of selected uploaded data grouped by
Code error code.
QIO Clinical Warehouse Submission Surmar: Displays summary information of selected uploaded data (provider,
topic, status, and number of records)
QIO Clinical Wwarehouse Import Detail b Displays detail file infarmation of selected uploaded data grouped by
Provider provider
Accessibility | Privacy Policy | Terms of Use
QualityNet Help Desk gnetsupport@ifme.sdps.org
Phane: 866-288-8912 (7 a.m. - 7 p.m. CT Monday through Friday) Fax: 888-329-7377
CATS, Q%Z
This site is designed for use with Internet Explorer 5.5 or greater.
I
2] Done [ [ [B [ mtemet
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Interested? (1)

= Complete the QualityNet Exchange Administrator
Registration (must be notarized).

= Download the NHIFT tool to your CPU that meets
the software specifications.

! M ronfor-Health Care Improvement HS AG HEALTH SERVICES

ADVISORY GROUP

Interested? (2)

= Must submit information on 50 percent of all
new admissions for one process measure.

= This information shall be transmitted monthly
to the QIO Clinical Data Warehouse.

= Transmission to Quality Net Exchange will be
available retroactively in March 2006.
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“You can't always get what you want,
but if you try sometimes, you might
find, you get what you need”

-The Rolling Stones

! M ronfor-Health Care Improvement HS A HEALTH SERVICES
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“If you always do what you always did,
you will always get what you always got”

-Anonymous Quote
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HSAG NHQI Contacts

Mary Fermazin, MD, MPA

Vice President, Health Policy & Quality Measurement
mfermazin@azqio.sdps.org

602.745.6207

Marianne Canady, RN, MA, CPHQ, CCM

Director, Sub Acute Care/QI Program -

mcanady@azgio.sdps.org “L

602.665.6113 —
MATL

Joe Bestic, NHA, BA
Clinical Quality Specialist
jbestic@azqgio.sdps.org
602.745.6205
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