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1. Name the three domains of nursing home culture change: 

a.  Environment       e.  a,b, and d 
b.  Care Practices   f.  None of the above 
c.  Eden, Wellspring, and LEAP     
d.  Workplace Practice                                      
   
 

2. Side rail usage is included in the Restraint quality measure (QM).  
 
a.  True 
b.  False 

         
 

3. What does CASPER stand for?  

a.  Casper the friendly ghost        
b.  CMS Programmer’s favorite pet   
c.  Certification and Survey Provider Enhanced Reporting     
d.  None of the above 
 
 

4. What does STAR stand for? 

a.  Setting Targets-Achieving Results        
b.  Statistical Targeting And Reporting   
c.  STandard Analytic Report     
d.  None of the above 

 
 

5. Via STAR, each nursing home can set QM goals for: 

a.  Chronic Care High-Risk Pressure Ulcers     e.  Restraints 
b.  Prevalence of Falls    f.  a,c,d,e only   
c.  Depression     g.  a,b,c only 
d.  Chronic Care Pain     

                                  

6. Which organizations have access to your STAR goals?  
 

a.  Centers for Medicare & Medicaid Services (CMS)        
b.  Arizona Department of Health Services (ADHS)   
c.  QIOs    
d. All of the above  
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7. When can you start viewing the new QI/QM Report via CASPER:  

a.  Not available. Still being pilot tested in MO and WV     
b.  No such report exists   
c.  Effective July 17, 2005     
d.  None of the above 

 

8. Match-up the following:      

Clinical Condition    Assessment Tool 

Pressure Ulcers_____        a.  Cornell Scale       
Pain Management_____    b.  Braden Scale 
Depression_____    c.  Wong-Baker Scale 
Dementia_____     d.  Mini-Mental State Exam     

       
 

9. Per a CMS Healthcare Industry Market Update report from 2002, what is the average 

net profit margin in for-profit nursing homes in the United States?  

a.  5%     
b.  2.2%   
c.  5.8%     
d.  Profit?  What profit? 
 
 

10.  Are you satisfied with the current public perception of nursing home culture?      

 a.  Yes 
 b.  No 

 

Completed by: 

a.  Administrator     
b.  Director of Nursing 
c.  MDS Coordinator     
d. Other:______________________________________________________ 

 
e. 4-digit “ID” Number: _____    _____    _____    _____ 


