Nursing Home Collaborative
Workgroup Meeting

September 22, 2005

Arizona

Department of
Health Services




Arizona Departmernt of Health Services

¥ Aricona
Department of

puebel [Division of Licensing Services




Arizona Departmernt of Health Services

¥ Arizona
Depariment of

Health Services Di\'iﬁi(}n ':-_)f LiCEHSIHg SE‘F\-'iCES




http://www.gtso.com/mdsdownload.html

R Aidioas Arizona Depiartment of Health Services
Department of

puebel [Division of Licensing Services




; CM5 MDS Welcome Page - Microzoft Internet Explorer

File Edit “iew Favortes Tools Help |

\_) Back = .\_} - d \ELI '\J | /-__\’! Search M;\-f's Favorites @Media @E’

Address j Go | Links *®

To access the new MDS QI/QM reports, select the
CM; CASPER Reporting link from the CMS MDS
CENTERS for MEDICARE & MEDICAID SERVICES SySte m Welcome p ag e.

Welcome to the CMS MDS System!

Reminder: The State QIES System may be down for maintenance

the third Sunday of each month.

If you experience any problems submitting or retrieving reports,
please try again on Monday.

@

\

e

MDS Subnussions

Attention: Effective 7/17/2005, new MDS QI/OM reports are available. Facilities must access
the CASPER Reporting application to get the new MDS QI/OM reports.

Click here to obtain the training information
Updated Training MWaterials (7/17/05

1511131 Jrnu 1 i 10 [

CASPER Reporting (Online Reports)

Why Are My Statistics on the MDS QI/QM Reports Ditterent from Nursing Home Compare? Follow the link below for answers.
MDS QL/QM Reports vs.Nursing Home Compare

MDS QL/QM Measure Specifications
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=8 CASPER Login - Do Not Bookmark Thiz Pagel - Microzoft Internet Explorer
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Welcomel ¢ PMeed help downloading large reports? Click here for details on new functionality that creates zip
Flease enter your User ID and Password. files!
=elect Login
s MWDOS/HHA Providers - Please remember your User IDfFassword is the same that you use in your
Usar ID:lDDAWES submission process.
F'asswnrd:|--"-"| e After 3 consecutive unsuccessful attempts, your User ID may be locked out of the system. If this

happens, you must have your User ID and Password reset:

*QIES (0ASIS, MDS) users contact the QTS0 Help Desk at 1-800-339-9313, or e-mail
CASIS helpiifme.org or MOS_help@ifme. org

* SDPS users contact their Internal Point of Contact, who may contact the QualityMet Help Desk.

Enter the User ID and Password on the CASPER Login page
and select the Login button.

The User ID and Password are the same that are used for submitting the MDS
assessments, but not those used to connect to the AT&T Global dialer.

Select the Login button and the CASPER Topics page will display.
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<Y Topics - Microzoft Internet Explorer

File Edit Wiew Favortes Toolz  Help | e
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CASPER Topics I Logout I Folders I Reports ‘ Queue I Options I Maint I Upload I Home
“;Topics . Description For Home Page
Home Page
Netscape Plug-in
*LIE Active ¥ Plug-in
90115 Jas Vital Machin Welcome to CASPER
“®. 7P Feature
MPSR Viewer / Unzip Utility ]
Use the buttons in the toolbar above as follows:
Logout - End current session and exit the CASPER Application
Folders - “/iew your folders and the documents in them
Reports - Select report categaries and request reparts
Queue - List the reports that have been requested but not yet completed
Options - Customize the report format, number of links displayed per page and repart display size
Maint - Perform maintenance such as creating, renaming andfor deleting folders
Upload - Upload documents to your folders (Restricted access)
Home - Feturn to this page
Select the Reports button in the toolbar and the
CASPER Reports page will display.
[
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a CASPER Beports - Microzoft Internet Explorer

File Edt “iew Favoritez Toole Help | *lr
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Addresz *| |gd Go
4

“‘q:ﬂ Report Categories - MDS QIUQM Reports

Index Reports ¢ Facility Characteristics Report

MDS QI/OM Reports I

Facility Quality Measuredndicator
5| Repart

£ MDS olaM Package

s Facility Cluality hMeasuradindicator Repart

« MDS QICIM Package Report

e ¢ Cluality Measuredindicator Manthly Trend Repart

onthly Trend Feport
Resident Level Repoart - Chranic
Care Sample

gl Besident Level Report - Post s Resident Level Report - Post Acute Sample
| Acute Sample

gl Besident Listing Repart - Chronic
Care Sample

gl Eesident Listing Repaort - Post ¢ Resident Listing Report - Post Acute Sample
7 Acute Sample

Resident Level Report - Chronic Care Sample

Fesident Listing Report - Chronic Care Sample

—na

Select the MDS Ql/QM Reports link for a list of these reports. Users may
request reports individually by selecting the report name link. To
request multiple reports with one submission,

Select the MDS OI/OM Package link.
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a CASPER Reportz Submit - Microsoft Internet Explorer
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Report: MDS QIIQM Package
Reports: ¥ Facility Quality Measuredndicator Report
I Facility Characteristics Repant
¥ Resident Listing Repart: Chranic Care Sample
¥ Resident Listing Report: Post Acute Sample
I Resident Level Repart: Chranic Care Sample
I Resident Level Repart: Past Acute Sample

Begin Date(mm!dd!ww}:hwmfznnq
End Date{mm!dd!ww}:hzfza,fEDDE

Comparison Group:|07/01/2004-12/31/2004 =] - only applicable ta Facility reports
Data was calculated on:05/21/2005

By default, the above reports are selected for submission in the MDS QI/QM Package.
The user is allowed to deselect any reports prior to submission of the package.

Note: The Quality Measure/Indicator Monthly Trend Report is excluded from the package
as it may be requested for a single measure only.

I Back I Submit



a CASPER Reportz Submit - Microzoft Internet Explorer

Fil= Edit “iew Favortes Tools  Help | .',"
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Address j Ga
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CASPER Reports Submit I Logou I Folders | Re Queue I Options I'u'I-aint I Upload Hume
Report: MDS QIGQM Package
Reports: ¥ Facility Quality Measure/indicator Report
¥ Facility Characteristics Report
¥ Resident Listing Repart: Chronic Care Sample
¥ Resident Listing Repart: Post Acute Sample
¥ Resident Level Report: Chronic Care Sample
¥ Resident Level Repart: Post Acute Sample
Begin Date(mm!dd!yyw}:hwm;znm
End Date(mm!dd!yyw}:hz;za;zn%
Comparison GmUp:l 07/01/2004-12/31/2004 =] - anly applicable to Facility reports
Data was calculated on:05/21,2005
Enter the desired Begin Date and End Date in the MM/DD/YYYY format or
accept the default values. Select the desired Comparison Group time frame
from the dropdown list and select the Submit button. The completed reports
may be viewed on the CASPER Folders page by selecting the Folders button.
Ea[:k I Submit
[
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Addresz

“;Folders

My Inbox

To Zip m
Selec
Select thie

Click Link to View Report+ Date Requesteds  Select+
Cluality Measure/ndicator Manthly Trend Report 04,01/2005 11:26:34 ¥
Fesident Level Report: Post Acute Sample 04012005 11:24:14 v
Fesident Level Report: Chronic Care Sample 04012005 11:24:14 v
Resident Listing Report: Post Acute Sample 04,/01,2005 11:24:14 v
Fesident Listing Report: Chronic Care Sample 04012005 11:24:14 v
Facility Characteristics Report 04012005 11:24:14 v
Facility Quality Measuredindicator Heport 04,/01,2005 11:24:14 v

Itiple reports, click the desired boxes beneath the
title and checkmarks will display in the boxes.
2 Zip button and a File Download box will display.
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Hom Date: Facility Quality Indicator Profile Report Period:
10262004 3:12:00 pm 4/ 172002 1o 8/30/2004
Facility: Data Submirted By:
LISA0L, SACRAMENTO 10/25/2004
Comparisen Group Used: Facility Login ID
All State Factliiss: Apr - Tun, 2002 LISAQL
Comparisen
Fin 2in Facility Group Percentile
Domain | Quality Indicater Num Denom Percent Percent Rank
Accidents
Incidence of new fractures 0 i 08
1. Prevalence of falls 0 i 7.6
Behavior Emotional Patterns
3. Prevalence of behavioral symproms affecting others 0 i 16.2
High risk 0 0 183
Low rizk 0 [ 22
4. Prevalence of symproms of depression 0 i 78
3. Prevalence of symptoms of depression without 0 i B
antidepressant tharapy
Clinical Manazement
6. Use of 9 or more diffsrant medications 0 0 414
Cognitive Patterns
7. Incidence of cogmitive mmpairment 0 i 101
Elimination Tucontinence
8. Prevalence of bladder or bowel mcontinence 0 0 §6.3
High risk 0 0 26.0
Low risk 0 [ 548
9. Prevalence of occasional or frequent bladder or bowel 0 i 410
incontinence without 3 toileting plan
10. Prevalence of indwelling catheter 0 i g0
11. Prevalence of fecal impaction 0 i 0l
Infection Contral
11. Prevalence of urinary wact infections 0 0 75
Nutrition Eating
13. Prevalence of weighe loss 0 i 24
14. Prevalence of tube fesding 0 i 137
15, Prevalence of debydration 0 i 0.3

Facility Quality Indicator R

& Desigied and liplememzd by the Ceater for Health Sysiems Research and Analvas, LW hdson

Page lofl

R Date: Facility Quality Indicator Profile Report Period:
10/26:2004 3:12:00 pm 4/ 12007 to 93002004
Facility: Data Submitted By:
LISADL, SACRAMENTO 10/25/2004
Comparisen Group Used: Fac:lity Login ID
All State Factlities: Apr - Jun, 2002 LISA0]
Comparizon
Fin 2in Facility Group Percentile
Domain | Quality Indicator Num Denom Percent Fercent Rank
Phvsical Functioning
16. Prevalence of bedfast residents 0 0 87
17. Incidence of declive in late loss ADLs 0 0 13.0
18, Incidence of declme in ROM 0 i 77
Pivchotropic Drug Use
19. Prevalence of antipsychotic use, in the absence of 0 i 183
peychotic or related conditions
Highrisk 0 [ 451
Low rizk 0 [ 148
0. Prevalence of antianxiery hypootic use 0 i 153
21 Prevalence of lvpnotic use more than two times in last 0 i 41
week
Cality of Life
12, Prevalence of daily physical resmwaints 0 i 175
13. Prevalence of little or no actovity 0 i 108
Skin Care
14, Prevalence of stage 1-4 pressure ulcers 0 i 11.5
Highrisk 0 0 15.7
Low rizk 0 0 £
) .
rofile Report (Old System
& Dizaigned and lplesmentzd by the Center for Health Sysems Reacarch asd Analvsis, LW -hadaon Fa =8 2of2
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Cusality Measure/indicator Monthly Trend Report
Measure: New fractures
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Measure Comparison—New Versus Old Measures

| M 3
QI/QM Measures on New Reports Q 1 Q 2 Comments
Measure Measure
Chronic Care Measures

Accidents

1.1 Incidence of new fractures 1

1.2 Prevalence of falls 2

Behavior/Emotional Patterns

2.1 Residents who have become more depressed or anxious CMODO03 Replaces Ql 4
(prevalence of symptoms
of depression). Note: QI
4 was a prevalence
measure, while the new
measure is an incidence
measure and may have
quite different values.

2.3 Prevalence of symptoms of depression without antidepressant 5

therapy

1QI numbers correspond to the numbering on the old QI reports.

2QM abbreviations correspond to their designations in the QM user's manual.

3 QMs have replaced Qls when their definitions are similar (although they may not be identical). Qls with no equivalent QM have been retained. Three Qls have
been dropped without replacement: QI 8 [Overall] Prevalence of bladder or bowel incontinence, QI 8-HI High risk prevalence of bladder or bowel incontinence,
and QI-24 [Overall] Prevalence of stage 1-4 pressure ulcers.



Measure Comparison— New Versus Old Measures

QI/QM Measures on New Reports Meacilurel Megsl\ﬂrez Comments
Chronic Care Measures

Behavior/Emotional Patterns
2.2 Prevalence of behavior symptoms affecting others 3

2.2-HI High risk 3-Hi

2.2-LO Low risk 3-LO
Clinical Management
3.1 Use of 9 or more different medications 6
Cognitive Patterns
4.1 Incidence of cognitive impairment 7

1QI numbers correspond to the numbering on the old QI reports.

2QM abbreviations correspond to their designations in the QM user's manual.

3 QMs have replaced Qls when their definitions are similar (although they may not be identical). Qls with no equivalent QM have been retained. Three Qls
have been dropped without replacement: QI 8 [Overall] Prevalence of bladder or bowel incontinence, QI 8-HI High risk prevalence of bladder or bowel
incontinence, and QI-24 [Overall] Prevalence of stage 1-4 pressure ulcers.




Measure Comparison—New Versus Old Measures

3
QI/QM Measures on New Reports Ql QM Comments
1 2
P Measure Measure
Chronic Care Measures
Elimination/Incontinence
5.1 Lowe-risk residents who lost control of their bowels or bladder CCNTO6 Replaces QI 8-LO
(prevalence of bladder or
bowel incontinence: low
risk)
5.3 Prevalence of occasional or frequent bladder or bowel incontinence 9
without a toileting plan
5.2 Residents who have/had a catheter inserted and left in their bladder CCATO02 Replaces QI 10 (prevalence
of indwelling catheter)
5.4 Prevalence of fecal impaction 11
Infection Control
6.1 Residents with a urinary tract infection CCNTO4 Replaces QI 12 (prevalence

of urinary tract infection)

1QI numbers correspond to the numbering on the old QI reports.
2QM abbreviations correspond to their designations in the QM user's manual.

3 QMs have replaced Qls when their definitions are similar (although they may not be identical). Qls with no equivalent QM have been retained. Three Qls
have been dropped without replacement: QI 8 [Overall] Prevalence of bladder or bowel incontinence, QI 8-HI High risk prevalence of bladder or bowel

incontinence, and QI-24 [Overall] Prevalence of stage 1-4 pressure ulcers.




Measure Comparison—New Versus Old Measures

3
| QM Comments
I/QM Measures on New Reports Q 1 2
Q Q P Measure Measure
Chronic Care Measures
Nutrition/Eating
7.1 Residents who lose too much weight CWLS Replaces QI 13
(prevalence of weight loss)
and differs from QI 13 as
an exclusion for residents
with hospice care has been
added.
7.2 Prevalence of tube feeding 14
7.3 Prevalence of dehydration 15
Pain Management
8.1 Residents who have moderate to severe pain CPAIOX

1QI numbers correspond to the numbering on the old QI reports.
2QM abbreviations correspond to their designations in the QM user's manual.

3 QMs have replaced Qls when their definitions are similar (although they may not be identical). Qls with no equivalent QM have been retained. Three Qls
have been dropped without replacement: QI 8 [Overall] Prevalence of bladder or bowel incontinence, QI 8-HI High risk prevalence of bladder or bowel

incontinence, and QI-24 [Overall] Prevalence of stage 1-4 pressure ulcers.




Measure Comparison—New Versus Old Measures

I M 3
QI/QM Measures on New Reports Q 1 Q 2 Comments
Measure Measure
Chronic Care Measures
Physical Functioning
9.1 Residents whose need for help with daily activities has increased CADLO1 Replaces QI 17 (incidence of
decline in late loss ADLS)
9.2 Residents who spend most of their time in bed or in a chair CBFTO1 Replaces QI 16 (prevalence
of bedfast residents).
9.3 Residents whose ability to move in and around their room got worse CMOBO01
9.4 Incidence of decline in ROM 18
Psychotropic Drug Use
10.1 Prevalence of antipsychotic use, in the absence of psychotic or 19
related conditions
10.1-HI High risk 19-HI

1QI numbers correspond to the numbering on the old QI reports.
2QM abbreviations correspond to their designations in the QM user's manual.

3 QMs have replaced Qls when their definitions are similar (although they may not be identical). Qls with no equivalent QM have been retained. Three Qls
have been dropped without replacement: QI 8 [Overall] Prevalence of bladder or bowel incontinence, QI 8-HI High risk prevalence of bladder or bowel

incontinence, and QI-24 [Overall] Prevalence of stage 1-4 pressure ulcers.




Measure Comparison—New Versus Old Measures

I M 3
QI/QM Measures on New Reports Q 1 Q 2 Comments
Measure Measure
Chronic Care Measures
Psychotropic Drug Use
10.1-LO Low risk 19-LO
10.2 Prevalence of antianxiety/hypnotic use 20
10.3 Prevalence of hypnotic use more than two times in last week 21
Quality of Life
11.1 Residents who were physically restrained CRESO01 Replaces QI 22 (prevalence
of daily physical restraints)
11.2 Prevalence of little or no activity 23

1QI numbers correspond to the numbering on the old QI reports.

2QM abbreviations correspond to their designations in the QM user's manual.

3 QMs have replaced Qls when their definitions are similar (although they may not be identical). Qls with no equivalent QM have been retained. Three Qls
have been dropped without replacement: QI 8 [Overall] Prevalence of bladder or bowel incontinence, QI 8-HI High risk prevalence of bladder or bowel
incontinence, and QI-24 [Overall] Prevalence of stage 1-4 pressure ulcers.



Measure Comparison—New Versus Old Measures

I M 3
QI/QM Measures on New Reports Q 1 Q 2 Comments
Measure Measure
Chronic Care Measures
Skin Care
12.1 High-risk residents with pressure ulcers CPRUO0O2 Replaces QI 24-HI
(prevalence of stage 1-4
pressure ulcers: high risk)
12.2 Low-risk residents with pressure ulcers CPRUO3 Replaces QI 24-LO
(prevalence of stage 1-4
pressure ulcers: low risk)
Post-Acute Care (PAC) Measures
13.1 Short-stay residents with delirium PAC-DELOX
13.2 Short-stay residents who had moderate to severe pain PAC-PAIOX
13.3 Short-stay residents with pressure ulcers PAC-PRUOX

QI numbers correspond to the numbering on the old QI reports.
2QM abbreviations correspond to their designations in the QM user's manual.

3 QMs have replaced Qls when their definitions are similar (although they may not be identical). Qls with no equivalent QM have been retained. Three Qls
have been dropped without replacement: QI 8 [Overall] Prevalence of bladder or bowel incontinence, QI 8-HI High risk prevalence of bladder or bowel

incontinence, and QI-24 [Overall] Prevalence of stage 1-4 pressure ulcers.
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CNA7S

Welcome to the CMS MDS System!

Reminder: The State QIES System may be down for maintenance

the third Sunday of each month.

If you experience any problems submitting or retrieving reports,
please try again on Monday.

@

\ |

e

MDS Subnussions

Attention: Effective 7/17/2005, new MDS QI/OM reports are available. Facilities must access
the CASPER Reporting application to get the new MDS QI/OM reports.

Click here to obtain the training information
- = - ,
} I Analvtic Eeports (previously requested QI reports only) I

LCanPREK Reporting (Unhne Reports)

Why Are My Statistics on the MDS QI/QM Reports Ditterent from Nursing Home Compare? Follow the link below for answers.
MDS QL/QM Reports vs.Nursing Home Compare

MDS QL/QM Measure Specifications
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CENTERS for MEDYCARE & MEDICAID SERVICES

Remis  Unknown prompt

If v L,[Sthaﬁ'@:

Password:
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7 Lisanl |

[~ Remember my password

ok | Cancel
1

CASPER Reporting (Online Reports)
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a Provider Feedback Reports - Microzoft Internet Explorer
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Provider Feedback Reporting System

Already Reguested Reports 4

Displays a list of all the reports wour factity has ever requested with hyperlinks to the completed reports.

EKnown Problems

Lists some problems that wou may encounter with certain browsers.

@Home @

Select the Already Requested Reports link and the Already Requested
Reports page will display.
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Already Requested Reports
Request Date Reports Status
262522 10/27/2004 10:57.37 6 Completed
262521 10/26/2004 15:12:04 6  Completed
@ Home @ Data Subnussion @ Eeport Home @
Select the desired report Request number and the
Provider Feedback Reports page will display.
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a Analytic Reports - Microsoft Internet Explorer
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Requested Reports:

Beginning 4/1/2004, Ending 10/24/2004, Az of 10/26/2004

44—

s Companson Group: All State Facilities
o Companson Group Update: Apr - Jun, 2004

Facthty Cualty Indicator Profile

Facthty Charactenstics

s Companson Group: All State Facilities
s Companson Group Update: Apr - Jun, 2004

Eesident Ouality Indicator Summary

s Display: All Residents

Eesident Listing

Diata Submizsion Summary

s Ionths of Data 6

Azzessment Sumimary

o MMonths of Data: 6

Provider Feedback Reports

Select the desired report name link and
that report will display.
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5 | 2Dy LISADT - Run Dare: Facility Quality Indicator Profile Rsport Period.
E - _ _ 10/27/2002 10:57:40 am 4 172004 to 10/24/2004
& (% Facility Quality Indicator F Farility: Diata Submitted By:
;E . Lo LISADL, SACFAMENTO 1026/2004
E Facility Characteristics Comparisen Croup Used: Facility Login ID:
. . . All State Facilities: Apr - Jun, 2004 LIZA01
& E Resident Quality Indicatar
w ] o Comparizen
= [ Resident Listing ¢in ¢in Facility Group Percentile
5 o Demain / Quality Indicator Num Denom  Percent Percent Rank
i [ Data Submission Surmmal
Accidents
[0 Assessment Summary 1. Incidence of new fractures o o 0.8
2. Prevalence of falls 0 0 71
Bebavior Emofional Patterns
3. Prevalence of bebavioral syimptoms affecting others 0 0 15.6
High rizk 0 0 178
Low risk 0 0 8.0
4. Prevalence of symptoms of deprassion 0 0 12
5. Prevalence of syvmptoms of deprassion without o o i3
antdeprassant therapy
Clinical Management
4. Use of © or more different medications o o 50.2
Cognitive Patterns
7. Incidence of cognitve impainent o o a4
Elimination/Incontinence
8. Prevalence of bladder or bowel incovtinence 0 0 G6.8
High risk o o 058
Low risk o o 56.0
9. Prevalence of occasional or frequent bladder or howel 0 0 40.4
incontinence without 3 toileting plan
N 10. Prevalence of mdwellmg catheter o o ] -
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