
  

  

 
W a y  o f In q u i ry  

P h a se  1  
Irrita n t 
 
-Live w ith  it 
-C an’t qu ite pu t m y fin ger o n it  
 
Inter nalize t he “ no ” (ratio nalize the  
reaso ns it can’t cha nge)  
Ac cept th e “ no ” 
Im po se the “ no ”  

P h a se  2  
C a talyst 
 
-o u tside influ ence  
-internal influ ence  
-tipping po int 
 
P ro m pts u s to  begin to  ask qu estio ns 
 

P h a se  3  
A w a k en ing 
 
-beco m e aw ar e that t here is  t he   
necessit y o r po ssibility o f so m ethin g  
different (d aw n o f ho pe)  
 
C an’t an y lo nger ig no re it 

P h a se  4  
A ction  S tep 
 
-no w  read y to  ask the  qu estio ns that  
have  bee n su ppr esse d  
 

Im m o b iliza tio n 
A b sen ce of G row th   or  a ction  
 
-co ntinu e the cu rrent pro cess  
 

H ope             vs.       D esp ai r  

C ho o sing ho pe: 
-G ives rise to  gro w th  

and o u r greatest   
hu m anit y 

C ho o sing desp air: 
-P ro du ces resignatio n 

and su rren der  

 


