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“Report Blames Flawed NASA
Culture for Tragedy”

HSAG By




[ Information for Health Care Improvement

HSAG S




[ Information for Health Care Improvement

HSAG S




[ Information for Health Care Improvement

HSAG S




[ Information for Health Care Improvement

HSAG By




[ Information for Health Care Improvement

HSAG By




[ Information for Health Care Improvement

HSAG By




[ Information for Health Care Improvement

HSAG By




[ | Information for Health Care Imjprovement

HSAG S




HSAG ‘tvstivcrots




[ Information for Health Care Improvement

HSAG S




[ Information for Health Care Improvement

HSAG By




[ Information for Health Care Improvement

HSAG By




[ Information for Health Care Improvement

HSAG By




[ Information for Health Care Improvement

HSAG By




[ Information for Health Care Improvement

HSAG By




HSAG ‘tvstivcrots




Captain Kirk
Reports to Starfleet
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n rmation for Health C ' I
) 1 15 0 i il i [ ‘ i I HEALTH SERVICES
A | 951 5 . e T _ HSA ADVISORY GROUP




HSAG ‘tvstivcrots




[ Information for Health Care Improvement

HSAG S




[ Information for Health Care Improvement

HSAG By




[ Information for Health Care Improvement

HSAG By




[ Information for Health Care Improvement

HSAG By




[ Information for Health Care Improvement

HSAG By




[ Information for Health Care Improvement

HSAG S




[ Information for Health Care Improvement

HSAG S




HSAG

HEALTH SERVICES
ADVISORY GROUP
W ay of Inquiry
Phase 1 Phase 2 Phase 3
Irritant Catalyst Awakening
-Live with it -outside influence -become aware that there is the
-Can’t quite put my finger on it ::> -internal influence :(> necessity or possibility of something
-tipping point different (dawn of hope)

Internalize the “no” (rationalize the
reasons it can’t change) Prompts us to begin to ask questions Can’t any longer ignore it

Accept the “no”
Impose the “no”

Hope VS. Despair
Choosing hope: Choosing despair:
-Gives rise to growth -Produces resignation
and our greatest and surrender
humanity

Phase 4 Immobilization
Action Step Absence of Growth or action
-now ready to ask the questions that -continue the current process

have been suppressed
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