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Meeting Schedule:       
Learning Session I 
September 22, 2005 
Health Services Advisory Group       
Carter Marshall Conference Center 
1600 E Northern Ave, Suite 100 
Phoenix, AZ 85020      

           
Learning Session II       
Date and Location TBD           

                                                                                                         
Learning Session III       
Date and Location TBD 
  
Learning Session IV 
Date and Location TBD 
  
 
HSAG On-Site Visitations: 
Quarterly, or upon individual facility request 
 
 
Teleconference Calls:  
Ad hoc 
 
 
NHIFT: 
Coming November 2005 
 
 
STAR Goal Setting: 
Via http://www.nhqi-star.org/, set goals for: 
 

• Chronic Care High Risk Pressure Ulcers 
• Restraints 
• Depression 
• Chronic Care Pain 

 
December 1, 2005 and December 1, 2006 
 
 
Resident and Employee Satisfaction: 
Report 2005 Resident Satisfaction Survey results to HSAG by January 13, 2006 
Report 2005 Employee Satisfaction Survey results to HSAG by January 13, 2006 
 
Certified Nursing Assistant (C.N.A.) Turnover Reporting: 
Completion of 2005 C.N.A. Facility Turnover Report by January 13, 2006 
 


