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OBJECTIVES

Understand the three domains of Person Centered Care (PCC).

» Understand how the High-Risk Pressure Ulcer, Restraint, and Depression Quality Measures (QMs)
are calculated.

Understand the value of the STAR, NHIFT, and CASPER QM tools.
» Discuss restraint and depression management.
Discuss the usefulness of resident and employee satisfaction surveys.
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AGENDA

8:00 a.m. Registration, Networking, and Continental Breakfast

8:30 a.m. Welcome and Introductions............coceociieneenninninnnnnn Mary Fermazin, MD, MPA
Vice President, Health Policy & Quality Measurement, HSAG

8:45a.m. Getting To KNOW YOU.....coiiiiniiiiin i e ieiieees Marianne Canady, RN, MA
Director, Sub Acute Care/Ql Program, HSAG

9:15a.m. Break

9:30 a.m. Person Centered Care—Welcome Home...........coovvvveiiiiin... Joe Bestic, NHA, BA
Clinical Quality Specialist, HSAG

10:30 a.m. Understandingthe QMS...........coiiiiiiiiiiiiii e, Sylvia Balistreri, RN, BSN
Program Manager, Office of Long Term Care Licensing, ADHS

11:30 @M. Be A NHIFT ST AR it e e i eees Joe Bestic
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12:00 p.m. Lunch/ QM Target Setting

12:45 p.m. Hello, My Name is CASPER............ccoooiiiii Sylvia Balistreri, RN, BSN

1:15 p.m. Restraint SCreening..........ccvoervveiie e e ciienanianennenns Diane Kubala, RN, CDON
President, NADONA—Arizona Chapter
Clinical Resource/Ensign Facility Services

1:45 p.m. Depression SCre€NING. .. ..ueeeere et et e eeaienceraaeaene b e enernennens Morley Shaw, PhD

Director, Senior Horizons

2:15 p.m. Resident and Employee
SatisfaCtiON INITIATIVES. .. ... v e e e e e e eeee s Joe Bestic

2:45 p.m. Break

3:00 p.m. Preview of WoOrkgroup ACHIVITIES. .. ... ...coiuniiii i Joe Bestic

3:45 p.m. Certificates of Attendance,
Wrap-Up, and NexXt Steps.......coovviiiiiii i i i e v ie e e 0. JOE BeStiC
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